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- YBO1:( 

0m6y,qcmeH 3a 6aHKapcKm cmcTem (PeAepaqmje BocHe m XepLierow4He (Rarbe: 
0m6y,qcmeH) flapnamemy (DeRepaqmje BJAX ny-rem BnaAe (De,qepaumje BLIX 
YnpaBHoM 0A6opy AreHwije 3a 6aHKapc-rBo 4:$6mX, noRHocm llonyro,m4wFbm 
m3Bjew-raj o paRy 3a nepmoR 01.01. — 30.06.2016. roArme, cxoRHo LinaHy 4cp. 3aKoHa 
o AreHLAmjm 3a 6aHKapcTBo (1:seqepawAje BocHe N XeNeroBmHe ("Cny>K6eHe HOBHHe 
Oeqepawije BmX", 6p. 9/96, 27/98, 20/00, 45/00, 58/02, 13/03, 19/03, 47/06, 59/06, 
48/08, 34/12 m 77/12). 

OCHORHe HaAne)KHoc-rm N oBnawheFba 0m6yRcmeHa yrspheHm 3aKOHOM O AreHwijm 
3a 6aHKapcTBo (DeAepawije BocHe N XeNterom4He cy: 

npy)KaFbe mHcpopmagmja o npamima 1,4 o6aBe3ama KopmcHmKa N qaBanaga 
C191/HBHC14iCKLIX ycnyra, 
npaheffie N npep,naraFbe aKTMBHOCTM 3a yHanpeheFbe o,r4Hoca m3merlY 
KOBLICH11KB C01/HBHCHiCKHX ycnyra 1/1 COMHBHCHiCKI/X opraHm3aLimja 6aHKapcKor 
cmcTema (Deqepaimje BmX, 

- mc-rpa)KmBaFbe aKTMBHOCTI4 Ha cimHaHCIAiCKOM Tp)Kmw-ry no criy)K6eHoj 
AY*HOCT11 11.1111 Ha OCHOBy npmroBopa, paRm 3aw-rwre npasa KopmcHma 
13mHaHcmjcKwx ycnyra, 
pa3ma-rpaffle npviroBopa KopmcHmKa CPL1HBHCL4iCKNX ycnyra, RaBaFbe oAroBopa, 
npenopyKa N mmwrbeFba, Te npeRnarm-be Mjepa 3a pjewasaFbe npvirosopa, 
nocpeAoaaFbe y mmpHom pjewaBaFby cnopHmx of4Hoca m3mehy KopmcHmKa 
(1)14HBHC14jCKIIX ycnyra N C1311HBHCI4iCK11X opraHm3awAja 6aHKapcKor cmcTema 
(PeRepaLuAje BmX, 
143RaBaffle cmjepHmi_la mni4 npenopyKa o noce6Hmm craHRap,qHmm ycnomima 
kum wcrmBHoc-rmma 3a npomjeHy Ro6pmx nocnoBHox o6Fv-iaja y nocnoBaFby 
cfmHaHcm)cKmx opraHm3awlja 6aHKapcKor cmcrema OeRepawije GmX, 
npeqnaraFbe YnpaBHom oR6opy AreHqmje AoHoweffie aKaTa 113 1-beroBe 
Hapjle*HOCT11 y o6nacTo 3aw-rwre npasa KopmcmmKa G1311HaHCk1iCK11X ycnyra, 

- capaqFba ca HaAne*Hom npaBocyAHmm, ynpaBHmm N Apyrwm opraHmma 
opraHm3a4mjama, Kao m ca Haq30pHvim N KOHTp011H1/1M mHc-rvrywAjama y 3BMI1D11 

mHocTpaHcrBy, y oKBvipy cBoje maRne*Hocrm, 
- capa,n,Fba ca ocranmm opraHoma m cy6jeK-rmma HaRne*Hmm 3a 3aw-roTy npaBa 

norpowaLia, 
- npeqy3mmaFbe N Apyrmx paqFbm 113 o6nacTo 3awi-wre npasa KOO11CHIIKB 

C1311HBHC1/1iCK14X yonyra. 

0m6y,qcmeH npoBoRm noc-rynaK npema npamAnmma nponocaHmm Flpasonmma 
nocTynaffla 0m5yp,cmeHa 3a 6aHKapcKm cmcrem (eRepaQmje SocHe N XepLieroBwHe 
("Cny)K6eHe HOBI/He cl)eRepagmje EmX", 6p. 62/14 vi 93/15) Koja ce m3BpwaBajy 
npema Beh ycnoc-raBrbeHmm marepwjanHo-TexHmmKom ycnoemma Koje 06e36jehyje 
Aremwija 3a 6aHKaperBo (1)6mX. Y qmjeny yHyrpawffie opraHm3awije oAjena, nopeA 
nFwa Koje pyKoBoRm oRjenom - 0m6yRcmeH, pacnopeheH je jow jeRaH m3BpwonaL4, 
AvinnommpaHm npaBHmK, crpyLiHm capaqHmK 3a npaBHe nocnoBe. 

V13BjewTaj ca,qp*m CBe aKTIABHOCTI1 Koje je 0m6yRcmeH npe4y3eo Ha pearm3awijm 
rinaHa pa,qa 3a 2016. rop,mHy. Caqp*m N c-rarmc-rmLiKe noAarKe N noKa3aTerbe o 
nowleceHwm npviroBopmma/3axTjeBvima KopmcHmKa Ct314HBHCI1jCKLIX ycnyra 3a 3aw-ryrry 
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1-1:MX0BOX npaea, epc-re npviroeopa N Ha4n4H pjewaeaFba, Bobevbe BaHcyAcKmx 
noc-rynaKa, Kao N nocrynaffie C1)14HaHCIliCKLIX MHCTOTyl.{14ia no TOM npktroeopmma. Y 
143ejew-rajy je Aa-r npkiKa3 m3A3rmx npenopyKa, 3ana)KaFba m mmw.rbeFba 
0m6yAcmeHa, epc-re N ROMI4HaHTHOCTI1 npmroeopa/3axrjeBa, craFba COMHaHCMjCKMX 
npaea KnmjeHara m Komyk4Kaymje ca cl)kmaHcmjcKmm kwicrwryymjama. 
0m6yAcmeH je nomeo ca paAom y anpmny 2014. roAkme. YcnocraerbeFbem 
0m6yAcmeHa, Kao camocranHor m He3aBocHor opjena yeepeHa je 3aurwra npaea 
KopticHmKa cfn4HaHcmjcKmx ycnyra, KaKea je npkicyTHa y 3emrbama y oKpy)KeFby m 
permoHy, a KOpLICHMK Kao BaxcaH cy6jetcr Ha ri)>Kmwry je RO6M0 
MHCTMTyLWOHB111,130BaHy 3aw-rwry. 

OR nomerKa paAa N aKTI4E3HOCTI4 camoc-ranHor optjena 0m6yAcmeHa 3a 6aHKapcKm 
cmcrem npmm.rbeHo je Bmwe op 1000 npktroeopa m 3ax-rjeea KopmcHma CPMHBHCMjCKNX 
ycnyra re emwe oR 800 pa3ri4wrkix ynkra, mon6m h 3axrjetea Ha Koje cy Aarm 
o6pa3no)KeHm oRroeopm y ruicaHoj cl)opmkt, renecpoHcKm ycmeHmm nyrem NnN nyrem 
aneKrpoHcKe nowre. 

II - nPOrPAMCKA OnPERJEIDEFIDJA 1#1 05.11101L111 PARA OMBYPCMEHA 

2.1. AKTHBHOCTI1 Ha pearmamjH flporpaMa papa OM6yRcMeHa 3a 2016. roxpffly 

Y nporpamy paAa 3a 2016. 1-0,0,14Hy AaT1,1 cy OCHOBHM 3apaym H Rec1)14HkicaHe OCHOBHe 
aKTMBHOCTM 0M6yRCMeHa, Koje ce npeeHcreeHo Temerbe Ha mmnnemeHraykijo 
3aKoHa y o6nacro 3aw-rwre KopkicHmKa C13MHBHCMiCKMX ycnyra h >KmpaHara 1,4 Ha 
nocraeKama yrepfjeHmm 3aKOHOM O AreHymjm 3a 6aHKapc-reo c1)614X, Lin. 4 (a, 6, A, 
e, 	I", X) M 110R3BKOHCKMM ato-mma. 

Y npeoj nonoskiHm 2016. roAmHe 0m6yRcmeH je o6aBrbao crbeRehe awrmeHocrw 
• flpmjem KopkicHt4Ka N xcmpaHara y cnyx(6eHmm npocropmjama Te npy*aFbe 

caejera y cepxy 3aw-rwre H:MX0BMX npaea, ynyrcrea h mmuirbeFba; 
• FlpmmaFbe reneci)oHcKmx n03mea KopmcHmKa; 
• FlpkimaFbe N 3aeorjeFbe npmrosopa/3ax-rjeea KopticHmKa m ›KmpaHara; 
• flpoBot)eFbe mcnwrHor noc-rynKa N pjewaeaffie cnopoea no nporosopmma 

KopticHmKa M>KmpaHara; 

• Capapffla ca opjenktma AreHymje 3a 6aHKapereo, pa3MjeHa kulckopmaymja 
yHanperleFbe nop3aKoHcKmx aKaTa; 

• IlpafieFbe mmnnemeHraymje HOBWX 3BKOHCKLIX npormca, 3aKoHa o 3awrwro 
KOOMCHLIKB C1311HaHCMiCKMX ycnyra, 3aKoHa 0 3aLLITMTL4 xelpaHara 
mHcmc-r-mpaffie Ha ycKnabmeaffly npaBHe pelynarmee N 6aHKapcKe npaKce 
cipktHaHcmjcKmx mHc-rwryymja y 06nacTo 3awrmre KopktcHwKa 1314H3FICI4jCKMX 
ycnyra, paRm yHanpef]eFba 3awrkire npaea KopmcHmKa; 

• CapaAFba ca Apyrktm cy6jeK-roma M3 o6nac-rm 3aw-rwre Kopmck4Ka (om6yAcmeH 
3a 6aHKapcKm cmcrem Peny6nmKe CpncKe, om6yAcmeH 3a 3awrmry 
norpowama 514X, opraHm npaeocyfja, HeenaAmH ceKrop) peAkr yHanpar)eFba 
3aw-rwre npaea KopmcHmKa; 

• ri ..optm3aFbe HLIBOB mHci:topmmcaHocrkt KOpLICHLIKB K003 oHcl)opmarmeHe 
6powype o5jaerbeHe y npviHraHmm meAkijmma h Ha we6 crpaHmum AreHymje; 
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• FlpenopyKe cl3mHaHcmjcKom mHc-rwrywjama Koje ce oAHoce Ha no6orbwaFbe 
oAHoca npema KopmcHmwma, npomjeHe Ro6pe nocnoeHe npaKce y 
nocnoBai-by N pjewaBal-by nojeRkmayHmx cnopoBa m3merw KopmcHmKab(mpaHra 
11 (1314HBHCI4jCKI4X mHcrvrywja; 

• Pa3marpai-be 3a)crjeBa *mpaHara 3a ocno6abai-be OR o6aBe3e jemcrsa, 
npoBoT)effie mcnwrHor noc-rynKa m w3RaBaffie FlpenopyKa HaAne*Hom oAjeny 
AreHwje y capxy RoHowei-ba KoHawHe oAnyKe — Pjewel-ba no 3a)crjeemma 
*mpaHara. 

2.2. IlperneA npiroeopa, aax-rjeaa H ,qpyrrix nopHecalca KopmcHmka 
Ci9MHaHCMjCKMX ycnyra 

Y nepmoAy oR 01.01, Ro 30.06.2016. rogmHe, camocranHm oAjen 0m6ycmeHa je 
npmmmo 185 H01314X nwroBopa, 3a)crjeBa h o6aBjewreffia y oAHocy Ha Hac-rane 
cnopHe oRHoce y Be3m ca nocrynaffiem N paRom C0141-1BHCIliCKWX mHcrwrywja y 
nojeRmHaLmwm oAHocvima h KomyHmKawjm ca KopmcHmi.Amma Cl:/14HBHCIliCKLIX ycnyra. 
0m6y,o,cmeHy cy ce KOplICHI1LIVI N >KmpaHrm o6pahanm nyTem: peAoaHe N eneicrpoHcKe 
now-re, renecpoHcKmx no3mBa M 111111H0. 

Ca KopmcHmwma K0114 cy pocraskirm npmroBop/3ax-rjeB 3a 3aw-rm-ry CB0j14X npaBa, 
peAosHo ce KomyHmwpanoL13 oRjena 0m6yncmeHa, y nmcaHoj mnm ycmeHoj ci3opmm, 
papw mHcf3opmmcal-ba O ToKy N mcxoRy nocrynKa. 

OR vKvnHor 6poia 185 3anplimrbeHmx npmroBopa/3a)crjeBa, 167 cy 3aBpweHa, 
oKoHmaHa, yKrbyLlyjyrui mi 14 nocrynaKa Kojm cy noKpeHyrm y TOKY 2015. roAkme, a 
OKOH4BH14 y OBOM 143BieWTaiHOM nepploAy. OA yKynHor 6poja nocrynaKa KOit4 ce 
TpeHyTHo Bope, y ToKy je paR no 18 npeRmera Kojm cy y TOKy y pa3nw-m-rmm cpa3ama 
noc-rynKa. 

23 OCHOBaH14X npmroBopa, 110314T14BHO pmjeweHmx y KOpliCT nopHocool4a npwroaopa 
mera je 5 npeAmera nourrmBHo pmjeweHmx no npenopyw 0m6yRcmeHa). 

18 B0314T14BHO pwjeweHmx y mwrepHom nocrynKy ca CP14FlaHC14iCKOM 14HCTI,ITyL111j0m, 

54 HBOCHOBaH14X npmroBopa KopmcHmKa. 

17 npmroBopa no K0114ma cy Rarm o6pa3no)KeHm oigroBopm ca ynyrcramma 
KopmcHmwma y Be3m ca npmmjeHom Ba›Kehe 3aKoHcKe perynarmBe y oc-rBapmeaffly 
F6I4X0B14X npaBa. 

9 npmroaopa oAyc-raHaK noRHocmoua OR npmroBopa. 

11 npwroBopa Kojm cy npocrimjebeHm Apyroj HaRne*Hoj mHcrwrY1-114iw 

11 flpenopyka no 3ax-rjesy 3a ocno6af)aFbe OR o6aBe3e jeMcTBa (5 HeocHoBaHmx 
3 OCHOBB1-114X, Te 3 y ToKy), 

Y m3BjewrajHom nepmoRy Hmje 6mno nocrynaKa nocpe,,r4oBaffia npeR 0m6mcmeHom 
K0j14 cy OKOH4aH14 cnopa3ymom O HaroR5m m3meby KopmcHmKa ct)kiHaHcojcKmx ycnyra 
cimHaHcmjcKmx mic-rmrywja. Pjewei-ba cnopHox oRHoca o Kojmma ce pacnpaBrbano y 
nocrynKy npe4 0m6y,r4cmeHom cy noc-rmrHy-rm 6e3 norpe6e 3a o,Lip)KaBaffiem 
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cacTaHKa 3a nocpeppeaffle, OAHOCHO VICTV1cy pmjeweHm y ruicaHoj KopecnoHgeHwijm 
ca o6je c-rpaHe y cnopHom gnHocy. 

2.3 flperneA ykynHor 6poja npuroeopa 01.01. - 30.06. 2015. ri 2016. roRmHe 

Fo,nwHa 	 YKynHo  

2015. jaHyap — jyHm 	 339 

2016. jaHyap — jyHm 	 185 

2.4. CTpywrypa npriroeopa no 41111HaHCiljCKIIM HFIcTiorrytnijama 

1MHaHcilicKe 14HTUITVLUile 6po1 N % 

BaHKe 117 (70%) 
MmKpoKpeAmTHe opraHm3a4mje 19 (11%) 
1141311Hr P,Pyw-rea 
OCTa.110 31 (19%) 

YKYFIHO 167 (100%) 

2.5. Crpywrypa npktroeopa/3awrjeea npema noAnocmomma 

1-10)3HOCHOLUI npmroeopa 6poj m % 

KopmcHmLlm 82 (49%) 
>KmpaH-rm 17 (10%) 
CyAy*Hmi..414 2 (1%) 
Oc-ranw 66 (40%) 

YKYFIHO 167 (100%) 

2.6. Bpoj npliroeopa/3awrjeea no epcTama (Inniamcmjciaix ycnyra 

BPCTa CPIAHaHCkliCKIIX ycnyra Bpoj w % 

KpeAmTm 28 	(17%) 
Ae110314T14 5 (3%) 
FlnaTHL4 npomeT 15 (9%) 
ElleKTCOHCKM mHcl-pymeHTm RnahaliDa 8 (5 )̀/0) 
OcTa.no / 

YKYF1H0 167 (100%) 

2.7. flpenopyKe 0m6yAcmeHa 

0m6yRcmeH y cK.naRy ca 3aKOHCKI1M oenawbeffimma rima npaeo Ra Raje npenopyKe, 
c-raeoee, cmjepHmAe N mmuirbei-ba cl)mHaHcmjcKmm mHcTmTytAmjama 3a no6orbwai-be 
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oRHoca m3mery KopmcHmKahmpaHra N cimHaHcmjcKe mHc-rmrywnje, a Ha ocHosy 
ca3HaFba N wHcf3opmagmja npmn.rbeHmx y nocrynwnma no o6aajewreibmma/ 
npwroeopmma kinvi 3ax-rjeemma Koje BOA14 . 
FlpenopyKe ce npBeHcreeHo oRHoce Ha no6orbwaibe oRHoca npema KopocHmwima, 
npmmjeHe Ro5pe nocnoeHe npaKce y nocnosaffiy, oHrepHmx aKara N pjewaBalby 
nojeRmHaLmmx cnoposa m3mefiy KopmcHmKahKmpaHra N C31,1HBFICI4jCKVIX mHc-rwryLloja. 

KaKO 0m6yRcmeH Hema oBnawbeiba Ra RoHocm ci)opmanHo-npaeHo o6aBe3yjytie 
opcnyKe, y cnyLiajy Karta yrepRm Ra cy noepeRe npaea KopmcHmKabKmpaHra 
npoy3poKoBaHe He3BKOHLITL4M 111111 HecaejecHmm nocrynaFbem (1311HaHClijCKIIX 
mHc-rm-ryumja, 0m6yRcmeH Rocraerba npeRmer HaRnexcHom ceKropy AreHLimje 3a 
6aHKapereo 06mX, paRm eBeHryanHor npeRy3mmaFba Mjepa 143 oKempa HBABBSKHOCTII 
perynaropa. 

Y nocmarpaHom nepwoRy 0m6yRcmeH je, Ha OCHOBy nojeRmHayHmx IICTOB0CHLIX 
npmroeopa rpm cl3m3w4Ka nmLia - KopmcHmKa ci3mHaHcmjcKvix ycnyra, y Be314 ca 
Hannarom HaKHaRe 3a npmjespemeHm noepar KpeRwra opt crpaHe 1 6aHKe, ynyrmo 
npeRmer HaRne*Hom ceK-ropy AreHimje paRm npepy3mmaFba Mjepa 143 ceoje 
HaAJle)KHOCT41, a y Be3Il ca oRpeR6ama 3aKoHa 0 3BWTIITII KopmcHmKa cl3wHaucmjcmix 
ycnyra („CnrK6eHe HOBAHe (D51/1X", 6poj: 31/14). ripe-rxoRHo je 6aHLw m3Rara 
npenopyKa, Kojy 6aHKa Hmje yeax<mna. 

III - 3A1IP)KAFbA t4 MIIW1bEFbA OMBYACMEHA 

flpeMa npmKa3aHvim noRawnma y ra6enm 1.,2.,3 Fi 4. HajBefim 6poj npmroeopa ce 
oRHocm Ha 6aHKe, WTO je w omeKmBaHo, C o63mpom Ha AOMI4HaHTHOCT Ha 
cOmHaHcmjcKom rp*ww-ry Kao Ha w 6poj N rpyne npomeopia Koje mmajy y noHYAm. 
floce6Ho rpe6a mcraKHyrm Aa  je 6poj nporoBopa y nocmarpaHom nepmoRy maFbm 3a 
40% y oRHocy Ha yKynaH 6poj npwroBopa y oRHocy Ha mc-rm nepmoR nperxoRHe 
roRmHe. 

3.1. Y nocmarpaHom nepmoRy, Kao N y paHmjmm mejewrajHom nepmoRmma, Hajeefni 
6poj npmroeopa je 143 rpyne KpeArrrmix nocnoBa, C Ti4M w-ro je N KoR oBe epere 
npmroaopa 3a6m.rbexceH naR ygewha y oRHocy Ha nepmoR143 nperxoRHe roRmHe. 

flpmroeopm KopmcHmKa 031131,14KLIX rimL4a, npBeRcreeHo cy ce oRHocm.nm Ha cnopHa 
nwraFba BarbaHoc-rm yroBapaffia Knay3yna o npomjeHrbmeoc-rm KamarHe crone Ha 
KpeRwre, m3BpweHmx npOMjeHa KamarHe crone y TOKy rpajaFba yroeopHor oRHoca oR 
crpaHe clwiHaHCMjCKMX mHcrwryi.Amja. flpwfOsopN cy ce ORHOC14.1111 Ha 
HemH43opmFicaHocr O npomjeHm, BOCOK 143HOC o6pa9yHarmx KaMaTa, Kao 
Hepa3ymojeeaFbe op, crpaHe CPWHaHCliljeKl4X Fmc-rm-ryi.Amja 1614X0BOr noropwaHor 
BKOHOMCKOr 14 cf:»1HBHCIAjCKOr CTai-ba y oRHocy Ha Bpmjeme KaRa cy y3e.nm KpeRmr. Y 
norneRy 01314X npmroBopa, ocreapeH je 3Ha4ajaH HanpeRaK y cmycny n03mTweHor 
pjewaBaFba cnopHox op,Hoca, npm qemy Tpe6a mcraKHyrm Ra cy 6aHKe y BenmKoj 
Mjepw m3epwm.ne ycKnabweaFbe CBOr nocnoBarba ca 3aKOHOM O 3aWT14T14 KopocHmKa 
cimHaHcmjcKmx ycnyra. 
Benum 6poj npwroeopa y m3Bjew-rajHom nepmoRy op,Hocoo ce Ha HenpmxearaFbe 
penporpammpaFba w pecl-pyKTypmpaffia nocrojehmx KpeRmra vmm npkwearaFbe no1:4 
HerlOBOrbH14jWm ycnowirma, y oRHocy Ha OCHOBH1,1 yroeop. FlpmmjeR6e cy ce 
oRHocKne N Ha Hepa3ymmjeeaFbe (13L4HaHC1,1jCKI,IX oHc-rmryumja, eKOHOMCKOr 11 
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1314HaHCLIjCKOr c-raTyca KJ1WjeHTa, y OAHOCy Ha Bpwjeme KaAa cy y3envi KpeRwr, y 
cmmcny npe3a,sy*eHoc-rm m cmaFbeHmx HOBLIaHMX npomaFba. 
Floce6Ho Tpe6a wc-raKHyTm Ra y rpynm KpeRm-rHmx nocnoBa y nocmaTpaHom nepw0AY 
mmamo 3Ha4ajaH 6poj npwrosopa KnwjeHaTa Kojm cy ce cyoLiwnw ca 6noKaRom pa9yHa 

3anrbeHom npvimai-ba npeKo TeKyfimx paLiyHa Koje cy noKpeHyne clmHaHcmjcKe 

viHci-m-rywje y capxy HannaTe CB0jMX noTpa*maaFba 6e3 aKTMBHOCT11 CyRa, 0,14HOCHO 

1,13BpWHOF HacnoBa. KoR osame BpcTe npviroBopa RaTa cy o6pa3no)KeFba h ynyrcrea 

KopocHno4ma y Be3m ca npaBwma, oRHocHo 06aBe3ama cpwHaHcmjcKe wHcrwrywje 

Ha npmmjeHy orpaHw-feFba o6ycTaBe flMLIHMX npvimaFba 1,13 3aKoHa O 143BpWHOM 

noc-rynKy („Cny)K6eHe HOBWHe OeRepaLimje 6mX", 6p. 32/03, 52/03, 33/06-mcnp., 

39/09,74/11, 35/12 vi 46/16). 

Kao N y npe-rxoRHvim m3Bjew-rajwim nepwoRwma h ganze cy npvicy-rHm npwroBopm y 
Be314 ca BMCMHOM HaKHaRa 3a 3a-naapaFbe KpeRwra, HaKHapama 3a w3RaBaFbe 

noTsppa h carnacHoc-rw Te Ryxamom TpajaFba Tame BpcTe ycnyra 3a K1114jeHTa, WTO 

je OCTaBfbeHO Kao AmcKpewoHo npaBo cl3wHaHcvijcKe wHc-rwrywije, a HapaBHo y3 

onacKy ca ›Kerbom Ra 3aRp*e KnvijeH-ra. KopmcHvnAm cy npwroBapanw Ra 36or 

AYrol-PajHoc-rm noc-rynKa o6pa4yHa ocTaTKa N HempaBaFbe no-n3pRa o craFby Ryra, 
Hwcy y moryfiHocTL4 3aTB0p111-14 KpeRwr, npv! gemy ce cmaTpajy ourrefieHvim 3a 

npwcnjene aHywTeTe N o6payyHaTe KaMaTe. VlaKo cy CBM npmroBopw oBe Bpc-re 
pwjeweHm HaKOH o6pahaFba Kopoci-wwa 0M6yACMeHy, C1l4HaHCMjCKLIM mHc-rkiTyLmjama 

cy pare npenopyKe Ra y cswm nocrynw4ma a)KypHoje noc-rynajy no 3ax-rjeBwma 
KnmjeHaTa, 6e3 noc-rae.rbaFba ycnoBa Kojm 611 6innvi Ha w-re-ry Knwjewra. 

0,spefieHw 6poj npkirosopa K0j14 cy 6vinw npvicyTHw M y npe-rxoRHmm 143BjeWTajHWM 
nepwoRoma, mmajy 3a npeRMeT w3sjew-raBaFbe h Roc-raBrbaFbe noRaTaKa o 
KaTeropu3awnjw KpeRwra KopwcHmKa npema 14em-panHom perocTpy KpeRw-ra Kop 
LlewrpanHe 6aHKe 6mX. KopvicHwumma Hwcy npy)KeHe wHchopmaywje 141114 cy 
HeA0B01bH0 MHCOOpMliCaHM 0,L1 cTpaHe Cl3k1HaHCMjCKLIX mHc-rviTyLiwja O nponmcwma 
(3aKoHwma N 110A3aKOHCKOM aKTmma) K0j14 perynkiwy oey o6nacT. lloce6Ho Tpe6a 
wcTaKHy-rvi Ra crivmaHcmjcKe imd-rviTywje Heax<ypHo Bope eBviRem..4je N 113BjeWTaBaiY 

LeHTpanHy 6aHKy 6oX 3a Kpepwre KoR KOjhX je eBopem-wpaHo KawFbeFbe, L1 KOjM cy 
capc-ramm y HM)Ky KaTeropwjy, a no-rom oTnnafieHm, oRHocHo KopvicHwwma Hvicy 
Roc-rynHe wHcpopmaLmje HaKOH Kojer BpemeHcKor nepmoRa fie 1-1314X0Ba 

KaTeropw3auvija 6w-ro npommjeFbeHa Kao N ype,gHoc-r y oTnnaTm. 

KopincHwum cy ce 0m6yRcmeHy o6pahanw N no nm-raFbwma KpeRwra Kojw cy 

ocvirypaHin nonvwom ocwrypaFba sviHKyrimpaHe y KOplICT cf-mHaHcmjcKe mHci-m-ryLiwje 
TOKOM wijenor TpajaFba KpeRwTHor op,Hoca, a 3aTBOplifIL4 cy KpeAwr npvije vicTeKa 
poKa 3a oTnnaTy. CnopHo nwraFbe Koje cy vic-rm.pnw oRHocw ce Ha TO Ra 
ciwHaHcmjcKe mHTL4-rNmje op,6vijajy mcnna-rm-rm Amo npemmje ocwrypaFba Kojw je 

HewcKopmwfieH, a ycnmjeR npmjeBpemeHor noBpaTa KpeRwra. YsviRom y npeRme-re 
KOHCTaTOBaHO je Ra cy onw-rm yCflOBM ocvirypaBajyfie Kyfie, Koja je y yroBopHom 
opHocy ca C131/1HaHCI4jCKOM MHCTLITyWijOM RectniHmwy ruiTaFbe npemmje, anw Ra 
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KOpLICHVILM Hmcy 6mnw i4HcpopmmcaHm 1411H Cy HeA0BOTIDHO L4HcipopmmcaHm O ycnoBi4ma 

1/1 HaHmHy KopmwfieFba m noBpa-ra Rojena npemmje. 

3.2. Y nocmaTpaHom nepwoRy, npmroBopm KopwcHmKa KOjkl ce oRHoce Ha ,qenourrHe 
nocnose cy npseHm-BeHo y Be3m ca ay-romarcKmm npoRmeibem yrosopa o 

opomeHmm Reno3m-mma, T3B. peopomaBaFbem HOBLIaHMX 4eno3m-ra, npomjeHama 
KamaTHe c-rone N HenpaskulHom RocTaBrbaFbem o6aBjew-reFba KopmcHmgmma. OA 

cOmHaHcmjcKmx mHc-rwrywja je 3a-rpa>KeHo, N RaTe cy npenopyKe y CBVIM nocrynt_mma, 

Ra 6naroBpemeHo H y nponmcamim poKom4ma 3aKOHOM O 3aWTHTM KopmcHmKa 

cpmHaHcmjcKmx ycnyra („Cny)K6eHe HOBVIlie 1:DeRepaimje E44X", 6poj: 31/14) 

14Fici)opmmwy KopmcHmKe O npaBmma Ha npoRy)KeFbe yroBopa, a y cnyvajy npomjeHe 

KamaTHe cTone poKy y KOjeM mmajy npaBo Ra pacia4Hy yroBop. 

3.3. HaRarbe, npmm.rbeH je m 3Ha9ajaH 6poj npmroBopa Kojw ce oRHoce Ha ycnyre 

nnaTHor npomeTa, a K0i14 3a npeRmeT mmajy Bpery N BmcmHy HaKHaRa Koje 

cpmHaHcmjcKe mHcTil-ryLAmje Hannafiyjy y nocnoBaFby ca KopmcHml.toma. Kopmcm41.414 cy 

npmroBapanm Ha BVICklHy HaKHaRa 3a BofieFbe N 3aTBapaibe pa9yHa, KpeRwTHe 

napTmje N mmasaFbe noTBpRa N carnacHocTm o cTaiby Ryra no TeKyruim o6aBe3aMa. 

flpmnoKom o6paRe N noc-rynaFba y OBMM npeRme-rwma, cnopHo nwraFbe je 3aw-r0 
cpmHaHcmjcKe L4Hc-rwry4mje OBO npaBo Ha o6paLlyH m HannaTy HaKHaRa yroBapajy ca 

KopmcHmumma N TO TeXHMKOM ynyhyjyfimx Hopmm Ha mHTepHe aKTe N onwTe ycnoBe 

nocnosaHDa, Kojm cy KacHmje noRno*Hm npomjeHama, a ca Knay3ynom Aa je KnmjeHT 

ca nornmcom yroBopa carnacaH ca CBMM TVIM HaKHaRHL4m m3mjeHama. OR 

(4)14HaHCHjCKMX HFICTI4TyLIMja je 3aTpaNceno Aa  CB14 TpOWKOBH KO.IM naRalY Ha Teper 

KopmcHmKa mopajy 5LITH 1103HaTVI y momeHTy cKnanaFba yroBopHor oRHoca, a BMCMHa 

HaKHaRa OgeKTMBHa, jeRHaKa crsapHmm TpowKosmma Koje cfooHaHcmjcKa L4H-RiTyLmja 
mma no THM ycnyrama. 

MaFbm 6poj npriroBopa ce oRHocmo m Ha eneKTpoHcKe mHci-pymeH-re nnahaFba 

KapTwHapcKo nocnoBaFbe, y HajBehoj mjepm Ha nwraFbe nnahaFba po6a N ycnyra 
ny-rem mHTepHeTa, Te HeoBnawheHo KopmwfieFbe N 3noynoTpe6a Kopmwheffiem LABB 

6poja, w-ro 3a)crmjeBa npeTxop,Ho noc-rynaFbe N o6pa4y HaRne*Hmx mcTpa*Hmx 

opraHa o Liemy cy KOIDVICHMLIM R0614.11M ynyTcTBo, Kao N o6aBjewTelbe o mcxoAY 

nocTynKa. 

3.4. Y nocma-rpaHom 1,43BjewTajHom nepmoRy, 3a6m.rbe>KeH je Behm 6poj npmroBopa 

KOiM ce oRHoce Ha ceeyKynHy 6aHKapcKy RjanaTHocT, a K0j1.4 ce y npaBytny He monj 

cepcTa-rm 1-114TM y jerr-tHy oR npe-rxop,Ho HaBeReHmx nocnoBa COVIHaHCHiCKMX 
mHc-rwrywija. 1/1 Ralbe cy npmcyTHL4 npmroBopm K0014CHL4Ka Ha rm4TaFba m M3 npeRme-ra 
K0114 cy Beh y cmcKom noc-rynKy no MCTHM ocHoBama, 41.1111 flO Kojmma cy npeRmerm 

OKOW-laHM npaBocHa>KHAm cyRcKmm oRnyKama. KopmcHmumma ce N no OBMM 

nwraffimma, maKo 0m6yRcmeH mma o6aBe3y 3acTa-rm ca nocTynKom Ro oKoHvalba 

cmcKor cnopa, Rajy ynyTcTBa 41 caBjeTm KaK0 Ra ocTBape cBoja npaBa Kao c-rpaHKe y 
cmcKom nocrynKy. 
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3.5. npmroBopm nriga Koja nw-wo o6e36jefffly mcnyFbeffie o6aBe3a (wmpawrw, 
cym)KFun.m) ce Kao N y npeTxoRHom LI3BjeWTaiHOM nepmoRy y HajBehem 6pojy 

oRHoce Ha 3aXTjeBe 3a ocno6abaHoe OR o6aBe3e jemci-Ba, 360r HenpaBmnHocTo 

nocrynKa npoBepeHor npmnoKom oRo6pasaffla KpeRmTa o,q c-rpaHe cpmHaHCI4iCK14X 
mHci-wryLimja. Tpa)Km ce y-rBpfpfisal-be oRroBopHoc-rm cny)K6eHmKa 3a nponycTe 

HecasjecHo nocrynaffie npmnmKOM npogjeHe KpeRmTHe cnoco6Hoorm Ry*HmKa, 

HemHcpopmmcaHocT notAa Koja o6e36jerwjy o6aBe3y o eBeHryani-mm HacrynrbeHmm 

Kawi-bei-bmma y nnahal-by o6aBe3a, Kao m no,Ry3mmatbe Mjepa HannaTe 

peRocnmjeRy y HannaTo npema >Kmpawrmma. floRHocmowi cy ynyTcrEmma 

o6pa3no>KeHmm oRroBopmma y CBMM npeRmeTmma o6aBojew-reHm o oc-rBapmsaFby 
csojmx npaBa, a y npeRmeTmma no 3ax-rjeay 3a ocno6aT]al-be o,r4 o6ase3e jemc-rBa, 
m3paf)eHe cy ripenopyKe ynyheHe HaRne*Hom oRjeny AreHLAmje 3a 6aHKapc-rBo 3a 

poHowei-be KoHaLiHmx Pjewei-ba Kojkim ce op,nyyyje o 3a)crjeBy jemua. 

IV - EBIIMEHLDIJA O nOCJETAMA, Ynk1TVIMA VI MOJ1BAMA KOPIICHIIKA 
cDVIHAHCLIJCKLIX YCTIYI-A 

Camoc-ranHom opjeny 0m6yRcmeHa, nopeR npwroBopa N 3a)crjesa y nmcaHoj cpopmm, 
KopmcHmLlm cOmHaHcmjcKmx ycnyra N >Kmpawrm cy ce o6pamrim ycmeHmm nyTeM, 
Teneci)oHcKm mnm HenocpeRHo, ca ynwrmma w mon6ama y Be3o ca npaBmma 
o6aBe3ama, HOBOM 3aKOHCKOM perynarmBom N pa3nw4m-rmm (1)11HaHCMjCKMM 
npomsBoRmma. Y m3Bjew-rajHom nepmoRy 3anpmm.rbeHo je 106 pa3nm4wrmx ynwra, 
mon6m w 3ax-rjeBa, o Kojmma ce peRoBHo pa3maTpano y oRjeny n ....m—yRcmeHa m RaTm 
cy o6pa3no>KeHm oRroBopm, ynyrcTBa, caBje-rm Te npenopyKe. 

Y CBMM nperxopHo HaBeReHmm o6pahaFbmma KopmcHmKa N >KmpaHaTa 3Ha9ajaH Amo 
BpemeHa y paRy camoc-ranHor oRjena 0m6yRcmeHa je ycmjepeH Ha wHci>opmmcal-be 
oRroBope Kojm cy omoryfimnm KopmcHmumma Ra naKwe pa3ymojy CBOj nono)Kaj, npaea 

o6aBe3e M3 moryhmx npaBHmx cwryaumja y Kojmma cy ce Hawnm, Kao N nwrai-ba 143 
yroBopHmx oRHoca, nperoBapaLiKm nono)Kaj y npepkyroBopHoj cpa3m, Bpc-ry m BMCWHy 
Kamare, Kao m oRroBopHocTm Apyrmx nmt4a Kojw rapawryjy 3a mcnyffiefbe o6aBe3e. 
floce5Ha na*Fba nocBeheHa je mHcpopmmcal-by KopmcHmKa o Bmp,oamma 3aw-rwre, 
BaHcyppKom noc-rynKy nocpeRoBaffia N o6aBe3m soel-ba mwrepHor nocTynKa ca 
COV1HaHCMiCKOM WHCTI4TyLpAlOM ca K0i0M KOpMCHMK mma 3aKrbymeH yroBop 0.11M no  
KOjeMy je HacTao cnopHm ORHOC. KopmcHm1.4m cy L4HcpopmmcaHm Ra cy npoje 
nop,Howei-ba npmroBopa/3a)crjeBa 0m6yRcmeHy y o6aBe3m Ra noRHecy npmroB013 y 
nmcaHoj et>opmm CIA4HaHCkliCK0i liFICTMTyLAMjil 3a 3aw-rwry CBOlMX npaBa 
pacnpaBrbaffie cnopHor ORHOCa, a Ra cy c0mHaHcmjcKe oHc-rwrywje y 06aBe3w 
npema 3aKOHy O 3aWTMTM KopmcHmKa N CPMHaHCI4jCKLIX ycnyra N nOR3aKOHCKMM 
aKTmma AreHwje Ra RocTaBe oRrosop HajKacHoje y poKy og 30 RaHa oR RaHa 
noRHoweffia npmroBopa. 
YKynaH 6poj K0014CHLIKa N *mpaHaTa KOPI ce o5pa-rwo 0m6yRcmeHy, Ro 
30.06.2016.roRmHe, mai-bm je y oRHocy sa NCTN nepmoR npe-rxoRHe ropimHe. Pa31101-  
oBor cmal-bel-ba cy ect>eicrm nojamaHe oHcpopmmcaHoc-rm KOpLICHMKa o npaBmma 
o6ase3ama, o6noL4mma 3aw-rwre N BaHcyRcKmm noc-rynKom, anm ce N Rarbe mopa 
KoHcTaToBaTin nocTojaffie norpe6e jamaffia ci3oHaHcmjcKe nmcmeHocTm, pa3ymmjeBal-ba 
HaLiena R06p0r Ci3MHaHCIliCKOr opinymmBal-ba N OAMBOpHOCTM KopmcHmKa. 
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V - EAYKALINJA - 3HA4AJ YHAITPET,EFbA OVIHAHCIIJCKE MICMEHOCTII 

5.1. 0m6yRcmeH je ymec-rBosao Ha O6yKaMa o caBje-roBaFby 3agy*eHox rpar-jaHa, y 
opraHo3auojo MefwHapoRHe Ci3V1HaHCI4iCKe KopnopaLmje (1/14)14) N YAPY)KeFba „Y 
nnycy" N m3pa,411 ripmpr-moKa 3a caBje-rHoKe Koje paRe y onw-roHama y 143,RaFby 
CBje-rcKe 6aHKe 14 EBpOrICK01-  cboHRa 3a jyrOPICTOLIHy EBpony. Flpopyi-moK o6yxsaTa 
npaeHe VI cpmHaHcojcKe acnek-re caBje-roBaFba rpabaHa 113 o6nacTo ynpaBrbaFba 
3aRmeFbmma, 3aun-o-ry KopocHmKa, KapaicrepocToKe C1314HaHCI4jCKI4X npoo3BoRa Ha 
Tp*mwry, noc-rynaK caBjeToBaFba N moRanwre-re pjewasaFba pa3nw-mTwx cnoposa. 

5.2. Y anpony 2016. roRwHe 0m6yRcmeH je yLlec-rBoaao Ha "flpsoj KoHcpepeHuojm o 
caajeToBal-by 3aRmeHox rpafiama y EmX" y opraHm3aLimjm Y,Apy)KeFba aa oRroBopHo 
ynpaBrbaFbe .11144HLIM cPmHaHcmjama "Y nnycy", MeTwHapoRHe cPoHaHcmjcKe 
Kopnopauoje (1/101_1) H EBp011CKOr cPoHRa 3a jyroocToLuly EBpony (EOCE ,ELO) Ha Kojoj 
je npe3eHTopaH 3Ha4aj eRyKauoje oRHocHo cboHaHcojcKor onocmeFbaBaFba 
KopocHoKa, Kao Rojena npeBeHuoje HacTaHKa 3aRy>KeHoc-ro rpafjaHa. 
1,1Hcpopmauoje 3a KopocHoKe N *opawre, o3Bjew-rajo N caonwreFba Kao N Apyro 
sa*Ho noRaum o pa,gy N nocrynaHoy 0m6yRcmeHa o6jaBrbeHo cy Ha wwrepHer 
ci-paHoum AreHwje 3a 6aHKapc-reo c1)6mX www.fba.ba. 
Ha we6 crpaH50.44 je o6jaBn:,eH N eRyKa-roBHo ma-repojan Kojo caRp>Km oHcPopmauoje 
3a KopocHoKe (yKrbymyjyfio N *opaHre) KaKo Ra ocTsape cBoja npaBa y uorby 6orber 
pa3ymojeBaFba maTepoje Koja ce op,Hoco Ha KpeRwropaffie (yroBopm, oHc-rpymewro 
ocorypaFba, HaLioH 3aun-wre N pP.). 

Fly-rem owrepHer c-rpaHoue K0014CH141.414 14 ›Kopam-vi peRosHo mory npa-rwro 
wHcpopmauoje O CBORA no-raFboma i43 paRa 0m6yRcmeHa. 

VI - CAPAAFbA OMBYqCMEHA CA ArEHLIVIJOM 3A BAHKAPCTBO $EiiX, 
APYPIIRA 14HCTIITYLIIIJAMA N 0121-AH113ALUIJAMA 

6.1. Y o3Bjew-rajHom nepooRy, 0m6yRcmeH je ca HaRne*Hom ceicropmma AreHumje 
3a 6aHKapc-rso cD6oX Kom-oHyLipaHo capafioBao 14 yLiec-rBoBao Ha cjeRHouama 
OR6opa 3a cynepsmojy y Be3I4 C o3spweHom KoHTponama C1314HaHCI4jCKI4X 
kIFICTNTyLltlja N 1-1:44X0B01-  ycKnafjoBaFba ca oRpeR6ama 3aKOHa O 3aWTHTH KopocHoKa 
C1314HaHCL4jCKI4X ycnyra N 3aKOHa O 3aWTHTLI ›KopaHaTa. 
Pa3MjeHa oHcPopmauoja ca HaRne*Hom ceK-ropoma AreHuoje je npocyrHa OA  
noLieTKa paRa 0m6yRcmeHa, a nojeRmHamHo nporosopo/3a)crjeBo Kojo yKa3yjy Ha 
eBewryanHa KpweFba oppefieHox npasa KopocHoKa oR c-rpaHe cfmHaHcojcKwx 
mHc-rwrywija ce RocTas.rbajy HaRne>KHom ceicropoma AreHuoje paRm npoBjepe m 
npeRy3mmaffla oRpefieHox Mjepa y oKBopy cynepBo3opcKox HaRnexcHocTo. 
Kpajem 2015. ro,w4He 14 y npBoj 110110B14HI4 oBe roRwHe, 0m6yRcmeH je npocycTBoBao 
peRoBHom cacTaHumma mnaHoBa paRHe rpyne AreHuoje 3a 6aHKapcTBo 1)6mX, 
npeRc-raBHoKa MoHocTapc-rBa cpmHaHcoja cOeRepauoje 611X N AreHuoje 3a 
baHKapc-rBo Peny6noKe CpncKe, y nponpemm N npapo HaupTa HOBOF 3aKoHa O 
6aHKama c1)614X. 

6.2. Y 14eHTpanHoj 6aHum 6oX Ha 3ajeRHo4Kom cac-raHKy ca npeRc-rasHouoma 
AreHuoje 3a 6aHKapc-rBo (1)6mX, oRp>KaHom y anpony TeKyfie roRmHe 143HeCeH14 cy 
npojeRno3o N cyrec-roje yeof)eFba Llem-panHor perocTpa KpeRo-ra 3a 131,43144Ka TIL4L4a 
14 KaTeropoje cyRy*HoKa, a y cepxy yHanpefieFba 14eHTpanHor peroc-rpa KpeRoTa 
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no6orbwaffla c-raffla y o5nacTi4 3aw-rwre KopvicHmKa C1MHaliClIjCKI4X ycnyra 
3aw"rwre 11114HMX noAaTaKa. 

6.3. 0m6yAcmeH je oA 2014. ro,qi4He .naH International Network of Financial 
Ombudsman Schemes, merwHapo,RHe opraHm3aqmje Koja mma npeKo 40 3ema.rba 
Linaviviva N om6yAcmevie y o6nac-rm C4314HaHCMjCKIIX ycnyra M3 1.4i/jerior cBmjeTa. Kpo3 
ceaKopHeBHy KomyHmKaumjy ca ceKpe-rapmjaTom oBe mpexce, LinaHoomma ce 
npe3eH-ryjy npaKce N vicKyc-rBa CBaKor oA 0m6yAcmeHa, Te npeHoce 3Hal-ba y 
Bpwei-by FbLIXOBIAX nocnoBa N AoHoweffly oAnyKa. 

6.4. ,ElaHa 13.04.2016. rop,wHe 0m6yAcmeH je Ha 1103MB CBjeTCKB 6aHKe (W6), 
o6aemo pa3roBop ca npeAcTaBHmumma W6, cbmHaHcmjcKom eKcnep-rmma m Bobom 
Tvima rocn. Mapuom Houonmjem, cneumjani4cTom 3a cbmviaHcmjcKm ceicrop Ha Temy 
3aw-nrre no-rpowaya N TpaHcnapeHTHocT14 nocnoBai-ba, nporpama 3a nnahaFba m 
Ao3HaKe. 0m6yAcmeH je yno3Hao npeAcTaBvimice W6 ca c-ralbem 3awTmTe KopmcHmKa 
CbilHaHCI1jCKMX ycnyra, Kao M 3aKOHCKOM peryna-mBom y OB0j 06flaCT11, KaAa je 
401-0B008H HacTaBaK capaRFbe 0m6yAcmeHa ca W6. 

6.4. CxoRHo flporpamy paAa 3a 2016. roAmHy N 3aKOHCK0j perynaTmBm, 0m6yAcmeH 
je HacTaBmo capaRi-by ca CP11HaHC14jCKIIM wHc-rwryumjama, KaKo 6N ecbmKacHmje 
pjewaBao npviroBope/3ax-rjese KopmcHmKa N jemaua, Kao 14 npo6neme N noTewKohe y 
ocTBapmeal-by 1-b14X0B11X npaea. 

VII - 3AK1bYLIAK 

MaKo je 3a6mrbe*eH TpeHA cmaFbeFba 6poja npviroeopa/3ax-rjeBa KopocHmKa y 
oAHocy Ha nperxoRvim 143BjeLl1TajHil nepooR, Te 3HaTHO n06o.rbwai-be ycKnafp4Bat-ba 
nocnoBaFba C014HaHCMjCKMX mvicToTyumja N Aarbe je HeonxoRHo yHanpebei-be 
nocnoeaFba, ycnyra N KBanwreTa paAa 0011HaHCMjCKL4X mvic-rwryumja y oRHocmma ca 
KopwcHmumma. 
FlpenopyKe 0m6yAcmeHa w3RaTe TOKOM 2015. roAmHe, C umfbem no6orbwaffia 
BobeFba 14HTepHor noc-rynKa no npinroBopwma KnojeHaTa, Cy pe3yrumpane 
110314T1IBHOM 14 a)KypHvijem Bobei-by inviTepHor nocTynKa m BeilLIKM 6poj npviroBopa y 
OBOM 143BjeWTajHOM nepmogy je pmjeweH f10341T1IBHO y T3B, npeTxoAHom nocTynKy, 
6e3 obopmanHor npoBobei-ba noc-rynKa nocpegoBaH,,a, Kao BaHcyAcKor o6nviKa 
pjewasaFba cnopoBa. CTOra N reHepanHa KoRcTa-raumja N oujeHa Aa dm4HaHcmjcKe 
milc-rwryumje o36m.rbHoje npvicrynajy o6aBesi4 pjewaBal-ba cnopHmx oAHoca 
3awTo-re KopmcHmKa, Te Ha 06jeicrviBH14j11 M L4jellOB1411j11 HaLimH carne4aeajy 
noRHeceHe npmroBope/3ax-rjese. 
floc-rynum BoheHm no nojeAmHaLiHvim nporoBopmma KopvicHviKa KpeAwra y 
wsajuapcKmm cppaHumma, Kojm cy MCTOB0CHOr capp*aja 0m6yAcmeHy ROCTaBfbeHl4 y 
BenoKom 6pojy TOKOM 2015. roAmHe N no Kojvim OCHOBaMa je L43AaTa Onwra 
npenopyKa 6aHum „Ha 6arbem pa3ymujeearby eKOHOMCK02 cmarba KopucHuKa u 
H3UX0eUX NupaHama, y KojeM cy ce Hawnu 35o8 djenoeaffla eKoHomcKe u 
cPuHaHcujcKe Kpu3e, Kao u ceecmpaHujeM caanedaearby npočnema U3 
npuaoeopa/3axmjeea KopucHuKa, a Koju ce odHoce Ha nomewKohe y epaharby 
Kpeduma. 36oa noc.rbeduua pacma LIX(1), HeonxodHo je yvuHumu mpaHcnapeHmHum 
noHyde 6aHKe y eudy onaKumua 3a KopucHuKa, omoayhumu da KOpUCHUK gbopmupa 
enacmumu 3axmjee y cKnady ca ceojum cpuHaHcujcKum moayhHocmuma, cmarbumu 
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Kamame u yKynHe mpowKoee Koju nadajy Ha mepem KopucHuKa, a u36jehu 
npucunHy Hannamy od )KupaHma (jemua) xunomeKa u 3ano)KHo2 npaea Koje 
dodamHo onmepehyjy ea3ucmeH4ujy KopucHuKa" je pe3ynTmpana npmjeRnorom 
pjeweFba 6aHKe 3a KopocHmKe Kpegwra ca BallyTHOM Knay3ynom y wBajuapcKmm 
cPpaHLAmma Koja je OM6yRcMeHy RocTaBrbeHa y anpmny 2016. roRmHe. OBLIM 
npmjeRnorom 6aHKa je 3ano4ena npoyec pjewaBai-ba Ayroropmwiber npo6neMa 
KopmcHwKa OBMX KpeRoTa, a noHyRa Koja je RocTaBrbeHa yKrbygyje HeK01114K0 BeoMa 
3HW4ajHlIX flOrOAHOCTM npema Kojmma he KopricHwAvima 3HaTHO 6mTm onaKwaHa 
oTnnaTa KpeRmTa. 
Y majew-rajHom nepmoRy, nopeR cmai-beFba 6poja npmm.rbeHmx npmrosopa/3axieBa, 
m Ra.rbe pacTe cno>KeHocT npeRmeTa cnopHox oRHoca N TO M3 nepmoRa npmje 
cTynaiba Ha cHary 3aKOHa 0 3aWTLITN KopmcHmKa (MHaHCL4jCKNX ycnyra, a y Be3N ca 
npmmjeHom Ha yroBopHe oRHoce Kojw cy Hacrarm npmje EberoBor crynaFba Ha cHary. 
cl)wHaHcmjcKlim mHcTifiyumjama je npenopymeHo Ra npemcnwrajy ceoje nocnoaaffie 
KoR 3aK.rby9eHmx yroBopa ca aRMIIHLICTpaTMBHO npomjeKrbmBom KaMaTHOM cronom, 
HeoRpeheHom N HeoRpeRmaom, a Koja ynyhyje Ha mHTepHe aKTe ct>11FlaHClijCKVIX 
mHc-rmTyumja, Te Aa mcTe ycKnaRe ca oRpeR6aMa 3aKOHa O 3aWTNTN KopmcHmKa 
cimHaHcmjcmix ycnyra, a Ra Kama-rHa cTona, yKOMIKO je npomjekrbmaa, MOpa 
3aBOCNTN OR HeKOr 06jeKTLIBHOr enemeHra, TpaHcnapeHTHo o6jameHor N AOCTyfIHOr 
KopmcHmumma, a He oR HeKe 6yRyhe Hem3BjecHe cm-ryaumje (cpmHaHcmjcKe no3mumje 
jeRHe yroBopHe crpaHe-6aHKe), WTO KopmcHmKa RoBoRm y HepaBHonpaBaH nono*aj 
He mo>Ke ce cmaTpa-rm carnacHom B011)0M KOpNCHL1Ka. 
Y Be3m C HaBeReHmm je oujeHa 0m6yRcmeHa Ra cOmHaHcmjcKe mc-rwrywije N Rarbe 
Tpe6ajy Aa noRy3mmajy aKTNBHOCT14 paRm yHanpeheffia Ksano-reTa csojmx ycnyra 
yHanpehei-ba oRHoca ca KopocHmumma. 

PYKOBORM A 04JE.f1A: 

Jlejna emajOeilh 

12 


